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Established in October 2008

Officially launched in November 2009
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‘To create a knowledge base of Irish and international 
research on the occurrence, prevalence, detection 

and response to the abuse of older people’

Collaborate and work in partnership with the HSE and key 
stakeholders involved in the protection of older people. 

Develop partnerships with the financial, legal, health and 
social care sectors

Develop national and international collaborations with leading 
researchers in the field of elder abuse

Compile and develop an accessible database of research, 
education and training resources

Contribute to policy development for the protection of older 
people 

Role of the NCPOP



NCPOP Reports

Examining newspaper 

reports of care in an Irish 

nursing homes: A discursive 

analysis
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Study Objectives

Prevalence of overall abuse & individual types of 
abuse in the previous twelve months, perpetrated by 
people in a position of trust and the wider community, 
and strangers

Prevalence of overall and individual types of abuse 
since the age of 65 years perpetrated by people in a 
position of trust and the wider community.

Risk profile of older people who experience 
mistreatment

Profile of perpetrators

Impact & responses

National Study of Elder Abuse and Neglect



Methodology

Face-to-face interviews with 2,021 older people

All interviews were conducted in private

Total household calls n=5658 

83% response rate

Questionnaire examined:

Socio-demographics
Social support
Health and functional status
Incidences of financial, physical, psychological and 
sexual abuse, and neglect
Impact and reporting of mistreatment
Perpetrator characteristics

National Study of Elder Abuse and Neglect



Main Findings

Prevalence of mistreatment in previous 12 

months was 2.2 % or 10,201 older people

Types of mistreatment

Financial abuse 1.3%

Psychological abuse 1.2%

Physical abuse 0.5%

Neglect 0.3%

Sexual abuse 0.05%

Prevalence of mistreatment since 65 years of age 

was 4% or 18,764 older people

National Study of Elder Abuse and Neglect



Aim and Objectives
To examine the Senior Case Workers’ experiences in managing 

cases of elder abuse

To examine the challenges and dilemmas faced by Senior Case 

Workers in managing cases of elder abuse and how these are 

overcome.

To identify good practice in the management of elder abuse 

cases, as perceived by the Senior Case Workers. 

To identify priorities for future service development

Approach
Extensive literature review

1. Prevention, identification and management of elder abuse

2. Responses to elder abuse internationally

Face-to-face interviews with Senior Case Workers

Managing elder abuse in Ireland:

The Senior Case Worker’s experience



Aim and Objectives
To increase knowledge and understanding of abuse and mistreatment as 
experienced by older people in Ireland

To examine the extent and impact of abuse on older people and on their 
families

To examine the decision-making pathways and forms of action taken by 
older people in response to the abuse.

To explore the  coping strategies older people adopt to deal with the abuse.

To identify the support needs of older people who have experienced abuse.

Approach
Comprehensive literature review

Feasibility study

In-depth interviews with older people who have experienced abuse

Recruitment through the Senior Case Workers

Older people’s experiences of mistreatment and abuse



Aim
To obtain a baseline measurement of the extent of the problem of 
mistreatment and neglect in residential care settings as reported 
by nursing and care staff

Objectives
To measure the extent to which nursing and care staff working in 
residential care settings for older people: 

Experience conflict with residents

Observe potentially neglectful or abusive behaviours towards 
residents.

Approach
Sample of residential care settings
Nursing and care staff 
Survey approach 
Anonymous self-completed questionnaire

Survey of staff-resident interactions and conflicts in 

residential care settings for older people



Critical review of elder abuse screening tools

Review of national and international 
responses to elder financial abuse

NCPOP studies



October 2010
Understanding financial abuse 
of older people
Dr. Attracta Lafferty, NCPOP

Complaints by older people against financial institutions
Mr. Conor Cashman, Financial Service Ombudsman’s bureau

February 2011
Legal implications of ambivalence in caregiver relationships
Prof. Katherine Pearson, Elder Law and Consumer Protection Clinic, 
Pennsylvania State University

Financial Abuse: the Legal and Regulatory Gaps
Ms. Patricia Rickard-Clarke, Law Reform Commission

NCPOP Seminar Series

NCPOP Dissemination Activities



NCPOP Dissemination Activities

NCPOP Newsletter



NCPOP Dissemination Activities

NCPOP Website www.ncpop.ie

http://www.ncpop.ie/
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